
FMV’s Remote Facility Management (RFM) service redefines the traditional model, delivering a
cost-effective alternative without compromising on quality or the personalised attention of an on-
site building manager.

With FMV’s expertise and commitment, you gain access to smarter, more efficient management
solutions tailored to your property’s unique needs.

Unparalleled Expertise
With extensive experience managing some of Melbourne’s most prestigious high-rise buildings,
FMV brings a depth of knowledge and proven capability to every property we oversee. Our
independent approach ensures an unbiased, client-focused service.

Progressive Remote Management
Our RFM service uses technology to provide: 
• Efficient communication with residents and contractors 
• Real-time monitoring and control of building systems and assets 
• Rapid response to maintenance issues and security concerns 

Personalised Service
Despite the remote nature, our service remains highly personable: 
• Dedicated operations staff assigned to your property 
• Regular on-site visits for inspections and contractor meetings 
• Comprehensive reporting and committee updates 

Compliance and Asset Management 
We prioritise regulatory compliance and asset protection by: 
• Ensuring all Essential Services Measures (ESM) requirements are met 
• Establishing comprehensive maintenance schedules 
• Managing all common area asset servicing and lifecycle planning 

A Cost-Effective Solution 
Our RFM service is designed to: 
• Reduce overhead costs associated with on-site management 
• Allow allocation of funds to critical projects 
• Provide scalability to accommodate growing needs 

FMV’s Remote Facility Management (RFM) service combines innovation with proven expertise,
delivering a seamless facility management solution without the high costs of an on-site manager.
Our RFM service is designed to optimise efficiency, maintain service quality, and ensure your
budget remains flexible to meet unexpected needs.
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Serrata, 815 Bourke Street 

256 Queens Street 344 St Kilda Road

550 and 590 Lygon Street

To view our entire portfolio visit fmv.com.au/portfolio

CONTACT US

(03) 9081 0800

officemanager@fmv.com.au
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